OT4eT 1o yCTpaHEHUIO HEJOCTATKOB, BBISIBIICHHBIX B X0J1€ HE3aBUCUMOM OLIEHKH Ka4EeCTBA YCIOBUN OKa3aHUs yCIyT
OIOKETHOT0 yupexaeHUs: XaHTbl-MaHcHuiickoro aBToHOMHOT0 okpyra-kOrpel «Cypryrckuil peaOuinuTaloHHbIN HEHTP 1S
JE€TEN U MOAPOCTKOB C OTPAHUYECHHBIMHU BO3MOKHOCTSIMM »

No | Hepocrtarku, BBISIBIICHHBIE B XO/I€ HaumenoBaHnue MeponpuaTus mo ITmanoBsIiA cpok |  OTBETCTBEHHBIN CBeneHns 0 XOJIe peann3aIui
n/m HE3aBUCUMOM OLIEHKH KadecTBa | YCTPAHEHUIO HEJIOCTATKOB, BBIABICHHBIX | peann3aluu UCTIOTHUTENb MEpOTPUITHS
YCIIOBHIT OKa3aHUS yCIyT B X0/l HE3aBHCHMOMW OIIEHKY KadecTBa | MEPOIPHUITHS
YUPEXKICHUEM YCJIOBUM OKa3aHUsl YCIYT OpraHu3anuen pCAIM30BAHHBIC (axTrnaecknit
MepBI IO CpOK
YCTpaHEHHIO peanmzanuu
BBISIBIICHHBIX
HEOCTaTKOB
1. OTKpBITOCTH M JOCTYNHOCTH MH(pOPMaHy 00 OpraHU3aliy COUUAIBLHOTO 00CTyKUBAaHUS
II. KomdopTHOCTE yCIIOBHIT MPENOCTaBIEHHS YCIIYT, B TOM YHCIIE BPEMs OXKHIAHU MTPEIOCTABICHHS YCIIyT
2.1 |YacruuHas HeyIOBIETBOPEeHHOCTh | OOecnieueHne HAJIHMYUs BU3yallbHOU | kBapTan A.T'. UcromuHa, Busyanbnas cxema | maprt
KOM(OPTHOCTBIO YCIIOBUIA CXEMbI pacroI0XKeHHs CIEIUATINCTOB B 2019 rona 3aMeCTHUTEINhb pacroIoXKeHNus 2019 rona
MIPEIOCTABIICHHS YCIIYT, yupexIeHrH (B TOM YHCIIe Ha CTEHAaxX IUpEeKTopa CHEIMAaJIICTOB B
BBISIBJIEHHAS B XOJI€ OTIPOCOB YUpEKACHHST) 1151 KOM(POPTHOCTH A.B. Cytymna, YUPEXKICHUH
rpakJaH-NoayvyaTeneu YCJIOBUM MIPENOCTABICHUS YCIYT B 3aBEAYOLIUN pa3melieHa B
COLIMANBHBIX YCIyT cooTBeTcTBHU ¢ TpeboBanusmu CII1 OpraHu3alroHHO- MH(pOPMaIOHHOM
136.13330.2012 «3maHust ¥ COOPYKEHHUSI. METOIUYECKUM KHOCKE,
O0111e ToN0XKEHHS POSKTUPOBAHHUS C OTZIEIEHUEM pacrosI0kKeHHOM BO
Y4€TOM JOCTYITHOCTH ISt BXOJTHOU TPyTITIe
MaJIOMOOUIIBHBIX TPYIIIT HACEIEHHUS» YUPEXKICHUS

[II. TocTynHOCTE yCIyT ISl HHBAJIUOB




3.1

Yacruunas HCYIOBJICTBOPCHHOCTD

OO6ecrieueHre yCIOBHI JOCTYITHOCTH B

11-1V xBapTamsr

A.I'. UctomuHa,

JOCTYHHOCTBIO YCIYT JJIsl YUPEXKACHUU 1JI1 UHBAJIUAO0B U 2019 roma 3aMECTHUTEIIb
WHBAJIHUOB B YUPEXKICHHH, MaJIOMOOMIIBHBIX TPaXK/IaH B JIUpEeKTopa
BBISIBJIEHHAS B XOJI€ OTIPOCOB cooTBeTcTBHU ¢ TpeboBanusmu CI1
rpaXkJaH-ToxydaTenei 59.13330.2016 «CHwuII 35-01-2001.
COLIMANBHBIX YCIyT JlocTynHOCTb 3/1aHU U COOpYKEHUH IS
MaJIOMOOMIIBHBIX TPYTIIT HACETICHISDY
(ycTaHOBKA TaKTHIILHBIX MHEMOCXEM B
CaHUTapHBIX KOMHATaXx, METENb
OJHOCTOPOHHETO ACUCTBHUS C
(uKcaTOpaMu «OTKPBITO» U «3aKPHITOY,
00ecreunBaloINX 3aIePKKY
aBTOMAaTHYECKOT'0 3aKphIBAHUS JBEPH)
3.2 IIpoBenenue yueOHbIX TpeHUPOBOK 11 | ExkexBapransho | C. . dunonenko, [IpoBenena yueOnas | MapT
MepCcoHaa Jjisl Ka4eCTBEHHOTO OKa3aHUS 3aMECTUTETh TpenupoBka cpenu | 2019 rona
HEOOXOMMOH TIOMOIIN HHBAJIHIAM H TIUpEeKTopa COTPYTHHUKOB
MaJIOMOOMJIBHBIM TPaKAaHaM B A.I'. UcTtoMuHa, YUPEKIECHUS 110
MPEOA0JICHNN 0aphepOB B COOTBETCTBUU 3aMEeCTHUTEIh OKa3aHUIO
¢ TpeOOBaHUSIMU CTATHH 15 JHAPEKTOpa CUTYaLIMOHHOU
®denepanbHOro 3aKoHa oT 24.11.1995 Ne TOMOITH
181-®3 «O coumanbHON 3a1ure OT/IEJIbHBIM
nHBanMI0B B Poccuiickoit deaepariumy KaTeropusam
(oka3aHue CUTyallMOHHOW TIOMOIIN rpaXkaaH
OTIENBHBIM KaTerOpHUsIM TpaKIaH)
IV. oOpoxenarensHOCTb, BEXKIMBOCTh PAOOTHUKOB OPraHU3aluH COLUAILHOTO OOCTYKHBaHUS
V. Y 10BI€TBOPEHHOCTH YCIOBHUSMHU OKa3aHUsI YCIIyT
5.1 |YacruuHas HEYJOBJICTBOPEHHOCTh | BHenpeHue cucteMbl IpeaBapuTEILHON | kBapTan C.[1. ®unoneHko, Ha caiire MapT
TpaKIaH-TIOIy4daTeIeH 3anwcH (Ha OUITHAITEHOM CanTe 2019 roga 3aMECTHUTEITh YUIPEKACHUS 2019 roga
COLMAJILHBIX YCIIYT YCIOBUSMU UX | yUPEXKICHUs, 10 TeledOoHy), B TOM JUpEKTopa pasmeren 6aHHep
OKa3aHHS B YUPEIKICHUH, YHUCIIC YTBEPKIACHUE TPadUKOB: A.B. Cyryna, TUTS
BBISIBJICHHAS B XOJI€ OTIPOCOB - THEH IprieMa TpakiaH-TIoTyJaTenen 3aBeyIOIINI TIpeIBapUTEIbHON
COLMAJIBHBIX YCIYT; OpraHU3alroOHHO- 3aMycy TpakaaH.
- THe# pabOoTHI CIIEIUAIICTOB METOIUYECKUM [IpenBapurenpHas
YUpEeXIEHHS ¢ JOKYMEHTaMHU OTIIENIeHNEM 3aIMCh TaKXKe
JI.B. AkpamoBa, BEIETCS IO
3aBEIYIOIINH tenedony
OTHIENIeHNEM CHEIMAaJIICTOB




5.2

JIUarHOCTHKH, HEPBUYHOTO

pa3paboTKu u KaOuHeTa

peanuzanuu

porpamm

COIMAaJIHLHO-

MEJIUITUHCKOM

peadbmInTaIN

«Crmyx6a

JTOMAIITHETO

BU3UTHPOBAHMS
IIpoBenenue aHanu3a npuUInH ExexBapransro | C.Jl. ®uoneHKo, Y 10BIETBOPEHHOCT | MapT
HEYJIOBJIETBOPEHHOCTH OTEIbHBIX 3aMECTHUTEND b Ka4eCTBOM 2019 rona
HOJIy4aTesieil ycIyr KadecTBOM JIUpeKTOpa COLMAJIBHBIX YCIIyT
MIPEIOCTABIEHNS COLMAIBHBIX YCIYT U A.T'. UcTtoMuHa, (B mponeHTax oT
OpraHu30BaTh padoTy MO UX 3aMeCTHUTEIh YHCIa OMPOIIEHHBIX
YCTPaHEHHIO C IETbI0 COOMIOCHNUS JIUpEKTOpa nojydJaTesnei
tpeboBanmii [OCT P 52142-2013 3aBenyromue COILIMAJIBHBIX YCIIYT)
«CoumanbHoe 00CITy>KUBaHHE CTPYKTYPHBIMHU B OTYETHBIH MEproa
HaceneHus. KauecTBo conmanbHbBIX nonpasaenenuaMu | cocrasuina 100 %

ycyr. O01ye moNoKeHUs»




